(Step 2 Lead and support your staff )
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(= Step 3 Integrate your risk management activity)
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x*Step 4 Promote reporting
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(Root cause Analysis )

Ol yas co bl g Lg)lo (pl Coodl S50 gl p0 po B0 puc
=Ll sl onigy GiuliEl g Sy (ST madel Wby LT
ol ewsds LS Sy ples a o 3 3l po o co S
. Cawled!

2 slow (s!

$9 b g (0 @Flaw g b Cudgtnno g Hlows G @

> 1 o 1 b s
U155 comondl IS hilh 5 3555 o 5 Lolail il 3

ST g wingi o) a5 Jb 53 ity o g 1y (ieF wilnal ) HUT 9>
o335 i 3 gn 5 islh ok 6 o o0 sl & st
VA QT GgS 09w

(Seven Steps to Patient Safety)
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«Step 1 Build a safety culture
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(Seven Steps to Patient Safety)

To Error Is Human
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# Step 6 Learn and share safety lessons
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* Step 7 Implement solutions to prevent harm
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* Step 5 Involve and communicate
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with patients and the public
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